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MR. DUN: Today is October 31, 2001. The 
time is 705 hours. My name is Richard Dun of the 
New York City Fire Department, working with Marisa 
Abbriano, also with the New York City Fire 
Department. 

Q. We are conducting an interview with? 
A. Trinh Dinh. 


Q. Battalion 44, and what is your shield and 


A. My shield is 5423. 

Q. Could you please state in your own words what 
happened on September 11, 2001 of this year? 

A. Okay. I start my shift at 8 a.m. in the 
morning. That day I was working with a different 
partner, who has been on the job for 11, 12 years. We 
had our first job somewhere in north Brooklyn. 

Q. Who was your partner's name? 

A. Ronald Coyne. I don't know if he shows up on 
your list. We were on our way to the hospital with our 
patient when his cellphone rang and it was his wife 
telling him that she saw two planes crash into the 
World Trade Center on TV. 

As soon as we got to the hospital, my partner 


said he was going to call Brooklyn central to see if 
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they needed to send us down to Manhattan. As I just 
got taken care of the patient as fast as I could so 
that if we were sent, that we could just leave. 

I took care of the patient. He came back and 
told me that Brooklyn central definitely said yes, to 
head down to Manhattan. They specifically told us to 
arrive at Church and Vesey. So my partner was 
driving. We just -- I believe we took the Brooklyn 
Manhattan Bridge. 

Q. There is a Brooklyn Bridge or Manhattan 
Bridge. 

A. The Brooklyn Bridge. Yes, I believe that's 
the route we took, but we pretty much got down there in 
probably less than 10 minutes. On the way up there we 
saw the two towers in flames. They hadn't collapsed at 
the time. They were still in flames, the top one third 
of them. Just a lot of commotion. A lot of cops in 
the streets directing traffic. I don't think we ever 
made it to Church and Vesey. 

Somehow we made it probably right before the 
second tower collapse, I see at 9:55, the first tower, 
excuse me, the first tower, at 9:55, we went up to the 
West Side Highway to the entrance to the underground of 


the parking lot. As soon as we pulled up there, we 
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just saw this cloud of black smoke coming our way and 
we just stopped dead in our tracks to where we were. 

We didn't even just drive any closer. We just stopped 
and let the black smoke just come over our vehicle. We 
sat there for maybe like two or three minutes in the 
blackness. 

Q. Was that the first collapse? 

A. That was the first collapse. As soon as we 
pulled up that's when the black cloud just came over us 
so we just stopped. As it cleared up a little bit, we 
started to see people like in the white dust. They 
were just kind of like walking towards the vehicle. At 
that time, we just kind of walked out of the vehicle 
and just started telling people to come to the 
ambulance and just sit there for a little bit, if you 
needed any oxygen. If you wanted to clean your eyes 
out and just -- all of a sudden just all these people 
started coming out. A lot of people. 

Q. Was there a lot of chaos and mayhem going on 
through the streets at this time? 

A. I wouldn't say mayhem. I think people were 
mostly walking out. They weren't really running out. 
They were just walking towards us. They were all 


covered in white dust. 
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Q. Did you see a lot of debris when you were 
pulling up to the site? 

A. Yes. That's exactly why we just stopped 
where we were, because it just came at us so we just 
stopped. There was a doctor in the back of our 
vehicle. We picked him up on the way. 

Q. Department doctor? 

A. No, it wasn't a Fire Department doctor. She 
was some kind of, I don't remember what kind of doctor 
she was or who she worked for, but she just flagged us 
down and asked if she could come with us. So we let 
her in the back of the ambulance so that while me and 
my partner got out, she was in the back just kind of 
helping the patients. 

We were telling her where all the -- we 
stocked everything, all the sterile water, how to use 
the oxygen. We just told her, you know, give whatever 
they need and stuff like that. At that time, me and my 
partner were kind of going back and forth from the 
vehicle to the building. My partner was actually 
inside the building, I believe, and I was just kind of 
going back and forth between him and the vehicle, 
because every time I went up there, he would always 


tell me go back to the vehicle, get me more oxygen. Go 
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back and get me more of this, get me more of that, more 
of that. So I was kind of running back and forth. 

I guess maybe half hour, 45 minutes must have 
passed. I went back to find my partner because he 
hadn't come back to the ambulance for a while. I guess 
he just wanted to stay inside the building and help 
there and as I was going to the building to find him, 
everybody started saying turn around, the second one is 
going to fall. Of course I wasn't paying attention. I 
was just like well, where is my partner, I got to find 
my partner, I got to go, you know, find where he is in 
the building. 

I just kept going, I just kept going and then 
all of a sudden everyone just started running the other 
way and I just kept going forward. Then I saw another 
cloud of black smoke coming my way and that's when I 
turned around and started running back to my ambulance. 

Q. Did the cloud catch you? 

A. Oh, yes, the cloud caught me, but then I went 
in the back of my ambulance and we sat there for a few 
minutes and it was really thick. This one somehow was 
just thicker than the first one. This one really made 
me choke, even in the back of the ambulance. 


I was back there taking some oxygen with some 
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of the people. I waited a few minutes for it to clear 

a little bit. Then I walked forward, more towards the 

building and I just started asking firemen and people, 

you know, did you see my partner and this and that. 

You know, nobody was really answering. They were just 

kind of all in their own little -- you know, doing what 
they were doing. 

Q. Did you ever move your ambulance? 

A. I never moved my ambulance from where we 
were, because when we first got there the black cloud 
came over us and we just stopped. 

Q. That was on West Street, like that 
underground parking? 

A. Uh-huh. So I always wonder, if we had just 
shown up a minute earlier, we would have just been 
right up there in the front where the other ambulances 
were, because when the cloud cleared and I went towards 
the front, I saw all the ambulances parked like not 
even a hundred feet, maybe closer than we were and they 
were all torched and destroyed and nobody was in them 
and fire trucks destroyed and I was like oh, my god, we 
were just like not that far back and we could have been 
this close. 


It was perfect timing for us I guess. I just 
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kept looking for my partner and in the midst of it, 
everyone kept saying, you know, can you help this 
fireman, can you help that fireman. Even though I lost 
my partner I guess I just continued to help some of the 
firemen that needed it. You know, I mean, there was 
this one fireman who had a fractured femur. They kept 
saying bring your bus over here so you can take him in 
the hospital. I said okay. 

So I went back to get my vehicle and my 
vehicle was gone. My mistake was leaving the vehicle 
with the keys in it running. So I guess -- 

Q. That's not a mistake. 

A. I mean at that time, I guess -- I mean when I 
needed it, I didn't have it. 

Q. Yes. 

A. But I guess someone else just decided to take 
it for their use and another EMT probably took it for 
their use and took off with it. So I didn't have an 
ambulance for my fireman. At this time I didn't see 
any other EMTs around. I guess they all just took 
whoever and left and I was the only one left. 

Then all of a sudden this volunteer ambulance 
came up the ramp and I flagged him down and I asked him 


if he could take my patient to the hospital with me, so 
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we took our fireman to Beekman. 

Q. Do you remember the name of the Firefighter? 

A. I just remember his first name was Kevin. 
That's all I remember. Then somehow, some medics came 
and they came with us too and we took him to Beekman 
and as soon as we went to Beekman, I actually ran into 
a medic that I know who works right here in Brooklyn 
for St. Marys. I ran into him and I was like, I lost 
my partner. He said yes, I lost my partner too. He 
said let's work together. He says I have an 
ambulance. 

So at that point I wanted to call my 
Battalion to tell them that I lost my partner, that I 
don't know where he is, that I'm fine, but they said 
that none of the phone lines were working because, you 
know, no reception, nobody's cell phones was getting 
any reception. My cellphone I left in the ambulance, 
okay. All my equipment was in the ambulance. 
Everything that I had. That's why I don't have any 
equipment right now. So I couldn't make any phone 
calls to the Battalion. 
So I just went out with this medic, Roger, he 

is English actually. So we went out to his bus and we 


said what do you want to do. I said let's just drive 
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around and see where we can help, you know. So we just 
drove around and just kept driving and I don't know 
exactly where we ended up, but we ended up right there 
in the middle of the rubble, where Ground Zero is, 
where everybody is working at right now. 

We just ended up there, there was no other 
EMTs or medics there at the time. 

Q. Was the radio working? 

A. Yes. You know, I don't even remember because 
you just don't even think. You are just like in there 
in the midst of everything and you are just kind of 
like continuing to do what you do. So we just stayed 
in the rubble and we tried to set up a triage there 
because nobody else was anywhere giving us directions 
or telling us where to set up triage because nobody 
else was in the middle of the rubble but us. 

So we just left our ambulance there and we 
just pretty much just watched until some of the firemen 
decided they needed their eyes washed or they needed 
oxygen. They would, you know, take turns coming in, 
going into the rubble, cleaning it out and then coming 
out and getting their eyes washed and getting oxygen, 
getting cuts cleaned up, and then eventually as time 


went on, more EMTs and more medics started coming to 
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where we were and then we just started setting triage 
there. 

We just laid everything outside around the 
ambulances. Everyone was just working from there. 
Then I saw my partner. This is like three or four 
hours later. We were so happy to see each other. He 
got out okay, which is good. Then we all just stayed 
in that level for a couple of hours, helping pretty 
much firemen, you know, just pretty much firemen was 
all that we were really helping. 

Q. So nobody tried using the radios to get 
directions? 

A. Well, I know my partner had lost his radio, 
because I believe he was in the building and whatever 
happened I'm sure that he lost his radio. My radio, 
the battery, I believe had died. Because from 8 to 4 
o'clock in the afternoon, that's a lot of hours. 
Usually you kind of change batteries during the day, 
but my battery had died eventually and then eventually 
the cell phones started working, so then I started 
using other people's cell phones to call home to tell 
them that I was okay. 

But I never called the Battalion because at 


the time, when everyone started coming to the rubble, 
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they had Lieutenants there who set up a triage center 
and they told everyone to sign in with their unit. So 
that's what me and my partner did. We went to the 
Lieutenant, we gave him our name, our shield and bus 
number. 

Q. What unit were you that day? 

A. My unit is 38 Eddie. I'm always 38 Eddie. 
So we were 38 Eddie that day. We signed in so we 
thought everything was clear. Everything was good, you 
know. Unfortunately, because I guess of the 
catastrophe and just all the chaos, somehow they never 
seemed to tell my Battalion that we had signed in, so 
by the time I got back at the end of the night, 
everyone had thought I had been missing all day. 

Q. There was a lot of miscommunications. 

A. A lot of miscommunication. I mean it upset 
me, because if I had known it would have been such bad 
miscommunication, I probably would have thought to call 
them myself since the cell phones were working. 

Q. You did the right thing. 

A. Yes, so we stayed at our station doing what 
we did all day long. After a couple of hours we said 
let's just take a break. We went over to Beekman 


Hospital and we just kind of sat outside on the 
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sidewalk for a little bit. That's when you kind of 
start like looking back at everything that happened, 
because when you are in the middle of the rubble, you 
are kind of just kind of like, you are not even in 
shock about everything. 

You don't know what's going on in the outside 
of the world. People are coming back with these 
rumors, like oh, my god, they got the Sears tower in 
Chicago. Oh, they got the Pentagon. Oh, they got the 
White House. Everyone is thinking, you know, all these 
crazy attacks and you really don't know the truth 
because there is no TV, there is no radios. You are 
just kind of listening to what people are saying and so 
you just don't know what else is going on out there. 

You are not really shocked at that point. 
Then like when you step back away from the site, Ground 
Zero, you just kind of think like oh, my god, did this 
really happen, like, look at us, we are like covered in 
white dust. We look like crap, we look like we just 
went through a war, you know. 

Then at that point it was like bad timing. 
All of these news people and newspaper reporters just 
kind of came up to us, I guess because we looked the 


dirtiest, you know, because we were the only ones 
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covered in white and they just kind of all just kind of 
came to us and just all of them just started 
interviewing us, like what happened, were you there, 
you know, did anyone live, did you see any of this. 
Blah blah blah. 

So we just gave them a little bit of, yes, 
this happened, that happened, we were here and we were 
there. This is what we think about it. You don't 
really want to say too much. You really haven't 
collected your thoughts to really give a story or how 
you really feel. You are just kind of like yes, it was 
unbelievable. Yes, so a couple of those reporters came 
and started talking to us. 

After a while we went back to the rubble and 
at this point there were many EMTs and medics in the 
triage station and pretty much nobody was really doing 
much, you know. I mean there really wasn't much to 
do. Like I said, all we were really helping were the 
firemen and they were little minor injuries, like 
washing out the eyes and stuff like that, so I mean, 
there really wasn't much to do, so by the end of the 
day, say around 9, 10 o'clock, we just looked at each 
other and said we are tired, there is not much we can 


do. There is no one here we can really really help. 
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So we just decided to head back and my 
partner and I, my original partner and I, said to the 
medic that was working with us all day, could you drive 
us around and help us look for our ambulance. At this 
point we had no way to get back to Brooklyn. 

So we just drove around the hospitals and 
streets and miraculously we found our ambulance in 
front of the Staten Island Ferry terminal. I don't 
know. They had used it for equipment, water, soda, I 
guess, like, you know, refreshments, just drive back 
and forth to people and it was destroyed pretty much. 

It was covered in white dust. All my 
equipment was gone and the battery had died, so the bus 
didn't start anyway. We couldn't get it started so we 
just asked the medic to drive us halfway to Brooklyn. 
He lived in Manhattan, borderline Brooklyn and so he 
drove to us his place and we called our station at that 
point to say can you get somebody to come pick us up at 
his house. 

They sent, you know, a Lieutenant to come 
down and pick us up by car. They took us back to 
Battalion 58. I met my Captain and all the other 
Lieutenants. 


Q. By Woodhull? 
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A. No, it wasn't the hospital, Woodhull. It was 
another station here in Brooklyn. It was either 57 or 
58 where they were all stationed doing whatever they 
were doing. It was probably around 11, 11:30 at this 
point and the Captain and some of my Lieutenants were 
like, what happened. We thought you were missing, you 
are on the missing list. We didn't hear from you all 
day. 

The Captain said, but then I saw you on TV so 
I knew you were alive. I go okay. They made us go to 
the hospital to get checked out, to Kings County. I 
had my eyes irrigated for like half an hour. My 
partner had really bad asthma so he was admitted 
overnight. 

You know, basically that was it. I was just 
really tired. I just wanted to go home. I don't think 
I got home until like 2:00 in the morning. It was just 
a really tiring, really tiring. That was basically all 
we did all day. The excitement was obviously in the 
morning, but after that all happened, it really wasn't 
much more we could do. We just pretty much hung around 
and did little things. 

I mean during the course of the day, we 


started going to pharmacies and they were giving us 
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medication for free, so we kept bringing back eye drops 
and you know, Excedrins and Advils and burn cremes, and 
little medications like that that they were giving for 
free, so we just kept stocking up on it and just kept 
bringing those back. 

Then you had some volunteer, I guess they 
were just normal pedestrians who were coming back and 
forth giving us bottled water and whatever, Gatorade or 
little candies, stuff like that, but by the end of the 
day, you had trucks of Poland Spring pulling up and all 
these other foods and, you know, the Coast Guard 
bringing up food by the water. 

At that point at the end of the day, 
everybody was getting stocked with supplies by each 
company. So that was nice. That was it. That was 
just a really long day. Really long day. I mean I 
just slept all day the next day. All day. 

MR. DUN: This ends the interview. The time 


is 723. 


